
 

 

 



 

Maximizer Software Limited Terms and Conditions 

https://www.maximizer.com/legal/crm-live-subscription-agreement/ 

 

Using Own Email Server  

Caveats for using own mail server: You can use your own email hosting 

provider if:  

1)      Their service permits relaying of emails received via the SMTP 

protocol from a 3rd party server – the 3rd party server being the 

Maximizer CRM Live server that you will be using 

2)      Their service permits relaying of sufficient quantities of emails – i.e. 

whatever is sufficient for your needs and allowed as not spam It is your 

responsibility to obtain these two assurances from your email hosting 

provider as they will need to implement any necessary system 

amendments to firewall, domain name system entries (Sender Policy 

Framework or SPF record), etc.  

(NB: In our experience we know that BT will not permit item 1 through their 

btinternet.com mail server) 

CRM Anywhere Emails (annual cost) 

CRM Live - MaxMail - SMTP Mass Email Options   

MaxMail -100 (send up to 100 emails per day per SITE - all users)     £24.84 

MaxMail-200 (send up to 200 emails per day per SITE - all users)        £60.44 

MaxMail-300 (send up to 300 emails per day per SITE - all users)        £90.53 

MaxMail-500 (send up to 500 emails per day per SITE - all users)        £125.03 

MaxMail-1000 (send up to 1000 emails per day per SITE - all 
users)   

£167.81 

MaxMail-2000 (send up to 2000 emails per day per SITE - all 
users)   

£319.06 
 

 

Data Backup Service: (annual cost)  

CRM Live - Data backup service   

Maximizer Data Files - 7 Day Retention up to 50Gb FOC 

Maximizer Data Files - 14 Day Retention up to 50Gb £300.00 

Maximizer Data Files – 14 Day Retention  50Gb and above POA 

 

Service Fee for Restoring a Backup (Per Incident) Up to 50Gb - £120.00  

Service Fee for Restoring a Backup (Per Incident) Up to 250Gb – POA 

CRM Anywhere: Storage  

You can add as many company and contacts records as you need. 

However there are limits set on data storage applied to your subscription 

which can be increased if you need to store larger volumes of data. The 

data storage of 50BG allocated is sufficient for the majority of company 

needs.   
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Existing Maximizer Database:  

If you have an existing database - Please note that any new user defined 

fields will need input of data manually for the records already held i.e. 

unless fields are filled in there will be no retrospective reports for 

opportunities.  

Multiple Databases: 

If you have multiple databases then these will have to be merged into 

one. This can be done with relevant security as necessary using UDF’s 

and access settings. Dependent on size and complexity the cost for this 

starts at £195.00 / database  

Integration  

We cannot give a fixed price for any integration work required until we 

have a specification. We are happy to work with you if this is a 

requirement.  

Training  

We specify what we feel is an absolute minimum of training required 

however we would also recommend that you take the opportunity and 

take a Training Needs Assessment, we can supply the paperwork for you 

to carry this out yourselves and feed back to us, or we can come in to the 

company on a consultation basis and meet potential users of Maximizer 

CRM we can then tailor the training to your business needs and 

requirements. The cost for this is £500.00 / day.  

Data Import:  

If this is a required we would need to see a brief extract of data to be 

imported, we can then estimate cost.  

Unimax Remote Support:  

We do recommend that you take a support agreement out with Unimax 

Solutions and the cost is £9.00 / user / month.  If you choose not to 

enter into a support agreement the support is still available on a Non-

Contract basis this is priced as  £95 + VAT for the first hour or part 

thereof plus  £95 + VAT for second and subsequent hours (pro-

rated)Terms and Conditions available on request or will be supplied when 

a formal quotation is requested.  

Project Management  

All our projects are Project Managed, this starts once a formal quotation 

has been supplied and is carried out FOC.  

 

System Requirements & Supported Products: 

https://www.maximizer.com/support/documentation/ 
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Unimax Solutions Terms and Conditions:  

Are available on request or will be supplied when a formal quotation is 

requested.  
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