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Welcome to your new support package information sheet, telling you everything you need to know about 

your support agreement. 

What this covers 

Sometimes we all forget how to action something!  If you have been trained to use a Maximizer CRM 

module and need follow-up help in using it then the Unimax Solutions team is here to help.  Just email us, or 

pick up the phone, to get the ball rolling. 

 

What this means 

Modular Training - As a supported user you will have received basic Maximizer CRM user training in one or 

more Maximizer CRM modules, and your organization will have a current Remote Support Agreement with 

Unimax Solutions.  That's when your support begins. 

Asking for Help - The Unimax Solutions team is here to help you with any of those “how do I…?” questions 

that you may have. 

- If you have forgotten some aspect of your training, or if a module you have been trained on doesn’t 

seem to be working properly, then ask for help.  Contact us by email or phone to receive help as 

soon as a support representative becomes available. 

Seeing it Through - If your question is more complex don’t worry, we can still help. 

- If your query is straightforward then it may be dealt with in a single phone call or email. 

- If the matter involves more detailed work then a series of emails and a screen sharing session may be 

necessary. 

- Occasionally the representative may refer to the manufacturer of Maximizer CRM. 

Whatever the problem we aim to resolve it as soon as possible. 

 

Why we are qualified to help 

Every member of our team has had Maximizer training and can help to answer all your basic questions.  

Particular team members specialize in certain modules so they can give you more in depth help when 

needed. 

Our technical department understands the nuts and bolts of the application so it will assist if something 

doesn’t seem to be working properly.  And it has a great relationship with the manufacturer if behind-the-

scenes support is required. 

Annual Database Health Check  

A CRM system is only ever as good as the data it holds.  As part of your System Support package you will 

receive an annual database health check call from our Client Engagement Manager. 

- Your Client Engagement Manger will be in touch to arrange a call with a good period of notice 



- If you wish to book this in advance you can do so by calling the Unimax Solutions office on 01709 

879192 

The aim of the call is to help you evaluate how your system is performing, to identify if your system is still 

performing in line with your business needs, and to identify any adaptations you require. 

 

Annual Database Configuration Workshop 

After the Database Health Check you will receive a full plan outlining any changes discussed.  Once this plan 

is agreed Unimax Solutions will schedule and action the changes through a workshop session 

- This Workshop is available for up to 2 Maximizer CRM users to attend. 

On completion of the workshop your database will have been re-configured according to your requirements! 

 

Online Training  

Every year one of the Unimax Solutions trainers will deliver a 60-minute online training session. 

- This training is available for up to 2 Maximizer CRM users to attend. 

The training will cover changes that have been made in new versions or changes arising from the Database 

Configuration Workshop. 

 

Upgrade  

In addition, for the duration of this CRM Support package, if you host Maximizer on your own server then 

you will receive one standard Maximizer CRM upgrade every 12 months. 

 

Additional Bonus 

5% DISCOUNT ON ADDITIONAL SERVICES – Just quote CRMS at point of order to claim! 

Including: 

- Training 

- On Site Support 

- New Installation Work 

- System Configuration 

- Importing Data 

- Programming and other consultation work. 

 

 

 

 


